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How to Be a Star
Participant in a
Focus Group

10 Ways to Give Your Best and
Help Make the Groups a Success

i) 2
1 Sy : e
/ N I S P
v 3 s - 8RS s, D,
) ;

S —
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Please arrive
15-minutes early.

Check-in and collect your
table tent. A little extra
time allows you to settle
in and get comfortable.




g Get situated and
seated.

Get your food/drinks, use the
restroom and turn off your
phone before the group starts.




6 Keep it down.

Once the group starts, limit
noise and avoid having side
conversations. Don't be
distracting.




ﬂ Listen carefully to
the questions.

When you are focused and
paying attention, you give
better input.




6 Don't talk over
each other.

When multiple people are
talking, it makes it difficult to
hear. Please speak one at a time.




6 Keep it real.

Speak from your own
experiences and stay on topic.




ﬂ Speak up so every-
one can hear you.
Speak clearly and loudly.
If you have an opinion, say so.




6 Be polite.

Kindness encourages others
to get engaged.
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g Don't judge others.

In a focus group, there are
no right or wrong answers.
Avoid criticizing others in
the group.




@ Relax, have fun
and be yourself.

Focus groups are enjoyable,
so please have a good time.




Thank You!

We look forward to meeting you!
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